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Kulcsszavak: traumainformalt ellatas, rendszerabtizus, esetelemzés, neveldsziilloAz el6adas
eloljaroban tisztadzza a traumainformalt intézményrendszer mibenlétét, elemeit, mint jo
gyakorlatot és preventiv szemléletet. Majd a gyermekvédelmi szakellatdson belil a
traumatudatos ellatas hidnyat és az abbol kiindul6 rendszerabuzushoz vezetd dontések sorozatat
mutatja be, megtortént esettel illusztralva a jelen problémads gyakorlatat. Az eset kapcsan mutat
elére a traumatudatos/trauminformalt intézményi gyakorlat mibenléte és sziikségessége felé. A
nevelOsziiloi halozatban megtortént nevelt gyermekek kozotti zaklato viselkedés bemutatasaval
expondlja a rendszer anomalidit, abuziv elemeket mutaté hatterét. Majd az esetben érintett
szakemberekkel készitett interjukat elemzi, keresi a problémas és eldremutatd pontokat a

szakemberek interdiszciplinaris hatterét is felhasznalva a pontosabb kép felrajzolasahoz.
Towards trauma-informed institutions
Know-how in a nutshell through lessons learned from a specific child protection case

Key words: trauma-informed care, system abuse,case-analysis, foster parentThe presentation
first defines how the trauma-informed care system works and its main elements, which are good
practice and preventional attitude. Then, the authors exhibit the consequences of the absence of
trauma-informed care as a series of child-care officers' decisions that lead to the system abuse,
applying and describing a real-life case as an illustration of how the present system works as a
problematic practice. Applying the abuse case between fostered kids in the foster network
system the authors expose the anomalies of the system that led to abuse. Finally, the authors
analyze interviews that have been collected from several professionals from interdisciplinary
fields who have been involved in solving the case. The analysis looks for system elements that

cause abuse and points that show constructive resolution.
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